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Inquiry/Order Form

Step 1: Upload Files
Step 2: Select Service & Delivery Plan
Step 3: Subject Area & Journal Details

Step 4: Other Details
By submitting this form, you agree to the

SUBMIT NOW

English Editing Workflow

1. Guide to upload the manuscript

CONTINUE

@ Client Login

=

Egyptian Kn ge Bor_lk

20

Key points while
submitting an order

1. Each order can have a
maximum word count of 6000
words.

2. Please upload an MS word
(-docs.docx) file only. File will be
edited using track changes.

3. Letter from the university
should be uploaded as
reference file.

4. Delivery TAT will be minimum 5
days

5. Download user-guide

Go to the service link at: https://my.enago.com/kb/guotation.htm

We at Enago designed an online order form for you to send your editing requirements
conveniently. Shown below are quick steps that you need to follow:
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2. Quotation Email

After filling the form mentioned under section 1, you will receive the assignment
quotation email from us from ‘ekb@enago.com’ sent to the academic email address
entered in the form. A Quotation email is the summary of your request which is sent to
EKB SPOC office for confirmation.

One copy of these details will also be sent to EKB SPOC office for confirmation.
In this email you will receive:

1. Word Count: The total word count of the paper uploaded for Editing by Enago.
2. Subject Field: Subject field selected while filling the submission form
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3. Deadline: The date and time before which the files will be edited and delivered to
you.

Make sure that the service quotation is free

You need to confirm the required service before the deadline indicated in the E-mail.
Please reply to the sender and confirm the service requested
(I confirm the requested service).

Subject: [Enago] Quotation for 5000 words [Client) INC-2151934020 | RNLFC20917-454200424 ) |
Dear Client,

Thank you for placing a new inguiry. We are glad to receive an opportunity to work on your assignment.

Please find the detailed quotation of your inquiry below.

I L
Service: Copyediting/Language editing
Priority: 5 Days
Subject/Industry Area: Device Testing
Word Count: 5000 words
Gross Fees: 51

-] Discount: 51
< Edit Unlimited: Included for no charge
L Tntal Feps: -

Deadline: 30 Apr 2020 14:30 GMT
Please confirm before 25 Apr 2020 01:19 GMT else the deadline of this quote will be revised.

The process will only start post the internal approval from the ‘EKB Editing SPOC office’.
Please do not hesitate to contact editing@ekb.eg if you have any questions.

Thank you,

Beth Taylor

Client Services |Enago
“Author First, Quality First”™

3. Confirmation or Rejection of your order
After verifying the criteria such as Approval letter, word count, University &
Department of the author. The EKB SPOC office will confirm or reject the submission.

3.1 Confirmation Email:

If the EKB SPOC office team approves the submission sent by you, you will receive
the Confirmation email from Enago team. This means that editing work has been started
on your paper.

In this email you will receive:

1. Membership ID: “EKBEAW?” this ID is your unique identifier in the system.

2. Assignment no: This is the unique identifier of this assignment in the system.
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3. Deadline: The date and time before which the files will be edited and delivered to
you.
Below is an example of the Confirmation email:

Subject: [Enago] Confirmation of order (Membership ID: EKEEAW, Order number: EKBEAW.173)

Dear Client

Your order has been confirmed by the EKB Editing SPOC office. Below are the
confirmation details for your order.

r
Assignment Number: EKBEAW-173
Service: Copyediting/Language editing
Word Count: 5000 words
Total Fees: -

Deadline: 16 May 2020 14:30 GMT

Please do not hesitate to contact editing@ekb.eg if you have any questions.

Thank you,

Beth Taylor

Client Services | Enago
“Author First, Quality First”

3.2 Rejection Email:

If the EKB SPOC office team disapproves (Rejects) the submission sent by you in case
of any missing criteria. You will receive a Reject email from Enago team. This means
that editing work has not started on your paper. In such cases, you can contact the EKB
SPOC office via this email: editing@ekb.eg

In this email you will receive:

1. Inquiry & Reference Number: This is a unique identifier number that you will
receive as

soon as you upload your paper by filling the form. This number will be visible in the
subject line and in the body of the email.

2. Rejection Reason: This is a reason for disapproving/rejecting your submission
mentioned by EKB SPOC office team.
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Subject: Guatation rejection for ING-4151583720 | QNIGCE1364-454200403 |

Dear Client

Your order INQ-4151583720 ( QNIGC81364-454200403 ) has been rejected by
the EKB Editing SPOC office. Below is the rejection reason for your order.

Rejection Reason: approval letter missing

Please don't hesitate to contact editing@ekb.eg if you have any questions
Thank you,

Beth Taylor

Client Services |Enago
“Author First, Quality First”

4. Delivery Email

Once editing is completed by subject matter experts, the final edited files are
automatically available for download within ‘MyPage’ (user account login). The
delivery email notification is sent to the registered email address from
‘ekb@enago.com’ that contains a direct download link to the edited files. Clicking on
the link would lead to ‘MyPage’ where the user can log in to their account and access
the edited files securely. Below is an example of the delivery email:

Subject: [Enago] Delivery of files for order EKBEAW.117

Dear Client,

Your order EKBEAW-117 for EXB supported Copyediting/Language editing is ready. To download the final
edited files, please follow the below steps:

STEP 1: Login to your account using the link: https://my.enago.comy/L.aspxPI=SAEDSOAS (In case you have
forgotten your password, dlick on "Forgot Password")

STEP 2: After logging in, you will be redirected to a download file section.
{Kindly note that we do not send any files via email attachment for security, unless requested for.) If you
with to recaive the filas via amail, than plaase click an this link: httpe://my anage comy/lL aspw?i=00F 3F 394

AFTER SALES SERVICE: The final files may have comments from our subject matter experts. It is important
that you clarify them. You can also ask questions related to the changes made in your manuscript.

visit https://www.enago.com/academy/ for news, tips, and resources on academic writing and publishing!

We look forward to working with you in the future.

Thank you,

Bath Taylor

Chient Services | Enago
“Author First, Quality First”

5. Edited file- Download Screen
On following the steps mentioned in Section 3, you will be able to see the below
“Download Files” screen. You can easily download the file and review them.
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Completed Files: You can download the main file and other relevant documents like
the Certificate of Editing & Editor Message File from this section.

How to Read your documents? We have prepared a very simple and concise list that
will help you to understand the changes made in your document and guide you through
things that must be done, checked, or revised at your end in the edited document.




